Privacy Policy

At F & V Supplements, we are committed to protecting your privacy and to using technology that gives you the most powerful and secure online experience. You can travel through most of our site without giving us any information about yourself. But sometimes we do need information to provide services that you request, and this statement of privacy explains data collection and use in those situations. Please read the complete F & V Supplements privacy statement. 

Collecting your Personal Information

We will ask you when we need information that personally identifies you (personal information) or allows us to contact you. Generally, this information is requested when you are asked to identify yourself in regards to a webform you submit with a question or comment, or with purchasing products. Personal information collected by F & V Supplements often is limited to e-mail address, country or location, but may include other information when needed to provide a product you have requested. For example: If you choose to purchase a product at F & V Supplements, we will request personal information such as: name, address, email address, telephone numbers, and a credit card number.

Control of your Personal Information

When you register, or otherwise give us personal information, F & V Supplements will not share that information with third parties without your permission, other than for the limited exceptions already listed.
Registering also allows you to tell us how or whether you want eStays.com to communicate with you.

F & V Supplements may send out periodic e-mails informing you of service issues related to a product you requested. You will not be able to choose to unsubscribe to these mailings, as they are considered an essential part of the service you have chosen. 

Security

This site has security measures in place to protect the loss, misuse, and alteration of the information under our control. We do not store any of your personal information other than your address if you order. We do not sell any information to anyone. Occasionally we send out mailers to customers to tell them about sales and upcoming event. We never call customers unless a problem with their order has occurred. Please tell us if you don't want to be on the list. All credit card information is stored with our credit card processor; we never have access to any of that information. We believe that your internet shopping experience should be safe, secure and hassle free.
Order Forms 

Our site may, in some cases, use an order form for customers to request information, products, and services. We collect contact information (like their email address), and financial information (like their account or credit card numbers). 

Contact information from the order forms is used to ship purchases, information about our company, and to send promotional material from some of our partners to our customers. The customer's contact information is also used to get in touch with the visitor when necessary. 

Users may opt-out of receiving future mailings; see the choice/opt-out section below. 

Financial information that is collected is used to check the users' qualifications for registration, to bill the user for products and services. 

Surveys 

We will occasionally run surveys where user information is collected. 

Our online surveys ask visitors for contact information (like email address) and demographic information (like zip code, age, or income level). 

Contact information from the surveys is used to ship purchases, information about our company. The customer's contact information is also used to send promotional material from some of our partners to our customers, and to get in touch with the visitor when necessary. 

Users may opt-out of receiving future mailings; see the choice/opt-out section below. 

Unique identifiers (such as social security numbers) are collected from Web site visitors to verify the user's identity, for use as account numbers in our record system. 

Demographic and profile data is also collected at our site. 
We use this data to tailor our visitor's experience at our site showing them content that we think they might be interested in, and displaying the content according to their preferences. 

Choice/Opt-Out 

Our site provides users the opportunity to opt-out of receiving promotional/marketing information from our partners, and us. 

· You can send email to info@culem.com
Data Quality/Access 

This site gives users the following options for changing and modifying information previously provided: 

· You can send email to info@culem.com
 
